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e of the safest cities to study in the UK,
wever, we want to give you some top tips to ensure
you, and your possessions, stay safe whilst living in Bath.

AVOID walking alone late at night and keep to busy and well-lit areas. Be aware
of the #GotYaBack Campaign. Look out for your friends: Travel home together
and don’t leave anyone behind unless you’'ve agreed a change of plan first.
Check you have your friends’ numbers in case you are separated and have a
place that you would meet up if that happened.

USE the SCP River Safety Map to follow the safest routes.
Scan the QR code to download the map for free.

CHARGE your phone before you go out. Create an ICE contact on your phone
and install the what3words app so you can communicate your location to
emergency services if necessary. Download the what3wordsapp from
https://what3words.com/products/what3words-app.

NEVER USE unlicensed taxis. Be aware of your University’s Safe Taxi Scheme if
you find yourself without the means to get home.

WATCH OUT for scams: criminals may impersonate people in authority or those
in need. Remember that the police will never issue on-the-spot fines, and
reputable companies or organisations will never ask for upfront payments.
DON'T INVITE people you don’t know back to your accommodation. Watch out
for people ‘tailgating’ at PBSAs.

USE SAFETY APPS if available. All students at the University of Bath have
access to the SafeZone app see https://www.bath.ac.uk/campaigns/the-
university-safezone-app/. Norland College students can use the Student
Dashboard to access the student support tile providing a range of safety and
wellbeing services.

ON FRIDAY AND SATURDAY nights there is extra support available in the city
centre - you can use the Bath Safe Bus if you need a safe space, welfare
support or medical care. The Bus is based in the Orange Grove from 10.30pm
to 4.00am and staffed by medical professionals, City Marshalls and volunteers.
University Security teams will pick up vulnerable students from the Safe Bus. In
addition to th rshalls, Bath City Pastors, a group of Christian
voluntee ity from 10.00pm to 3.00am to help pe
ifiable by their bright yellow




If your home is burgled, call the police as soon as you can:

Whether you are in University or private accommodation, follow these steps

that your home is safe and secure.

¢ CLOSE AND LOCK your windows, doors and any side gates or outbuildings when
leaving your home.

e KEEP VALUABLES OUT OF SIGHT, including keys and any important documents.
Close curtains and blinds at night so that your house contents are not on display to
passers-by.

¢ TAKE OUT CONTENTS INSURANCE for your belongings if you are living in private
accommodation in the city, and keep the details of your insurance policy in a safe
place. If you're living in University accommodation, basic contents cover may be
provided, but check that this covers your needs, see
https://www.bath.ac.uk/corporate-information/contents-insurance-for-students/
for University of Bath and https://www.bathspa.ac.uk/student-
life/accommodation/accommodation-support/ for Bath Spa University.

e BE AWARE OF FIRE RISKS, such as:

1.COOKING- be careful if cooking with oil, as hot oil can easily catch fire. Keep an eye
on your cooking and avoid distractions. Turn off appliances when you have finished.
Keep tea towels and oven gloves away from the cooker. Wash pans, especially grill
pans, as grease building up can ignite. Don’t put metallic items in a microwave.

2.ELECTRICAL FIRES - always use the charger that came with your device. Avoid
buying cheap, unbranded electricals including chargers. Don’t use damaged or
faulty equipment, and check plugs, cables for signs of wear: and dispose of anything
with visible signs of damage. Charge devices on hard, flat surfaces, never on a
carpet or a bed. Don’t leave charging devices unattended or charging overnight.
Unplug hairdryers and straighteners after use and never leave them on a carpet or a
bed. If you use multi socket adaptors don’t use with kettles, heaters or hair
straighteners.

3.APPLIANCES- never leave washing machines, tumble dryers, etc running when you
are out or sleeping. Use one socket per appliance.

4,.SMOKING- smoke outside, use ashtrays on a flat, solid surface and make sure
cigarettes, etc are properly extinguished. Never smoke in bed. If using vapes/e-
cigarettes, do not dispose of them with general waste as this can lead to fires
them in a small clear bag for kerbside recycling.

5.CANDLES- choose safer alternatives such as battery-powere
candles put them on a safe, secure surface well away
as fabrics, wooden shelves and books. Extingui

Put tea lights in proper holders - the fqi

melt surfaces underneath.




- ARMS. Your landlord must provide smoke alarms but in private
ented“accommodation you are responsible for making sure they continue to
work after the initial test. Check them at least once a month. Only take the
batteries out when you need to replace them. If you are worried that your
landlord is not doing enough to protect your safety you can contact Avon Fire
and Rescue https://www.avonfire.gov.uk/contact/.
¢ HAVE AN ESCAPE PLAN for you and your housemates. Your landlord or letting
agent may have displayed this information in your house. If not, see
https://www.avonfire.gov.uk/safety/home/escape-plan/ for guidance.

Protect Your Possessions

The most common crimes that students report to the police are theft of phones,
laptops and bikes. You can take the following steps to help look after your
belongings:

e REGISTERING your possessions will increase the chance of having your property
returned to you if lost or stolen: Use Immobilise, the UK National Property
Register at this link www.immobilise.com and the National Cycle Database for
bikes: www.bikeregister.com.

¢ MARKING your belongings with an Ultra Violet pen with your house or room
number and postcode, will help police return your property if it is stolen and
found.

e TRACKING your electronic devices. Use built-in tracking programs (eg Find my
iPhone) and make a note of the serial numbers for your devices, including your
phone’s IMEI number (you can find this by dialling *#06#). Again, this will help to
relocate your phone if it is lost or stolen.

e BACKING UP your data and coursework to the cloud or an external hard drive on
a regular basis. This will limit the impact on your work if anything happens to your
laptop.

¢ BE AWARE, and do not leave your possessions unattended in public places like
cafes. Consider using a security cable for your laptop to reduce the chances of
opportunistic theft.

e DON’T CHARGE e-bikes or e-scooters in hallways or stairways, or leave them
charging unattended igsht. Remember, whilst it is legal to own a personal e-
scooter, itis n se on public roads, footpaths, or in public are
includj
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There are several ways in which you can reduce damp, mo
your home:

Heating - Avoid heating one room to a high level and leaving other rooms cold
as this makes condensation worse in the unheated room. Leave background
heat on throughout the day between 18°C and 21°C - trying to heat your
home quickly in the evening may cost you more.

Ventilation - This is key to reducing condensation which can lead to mould.
Open your window for 15 minutes in the morning to flush out damp air and
keep your window open on trickle vent throughout the day - i.e. keep your
window on the latch to allow air flow without losing warmth at the same time.

Allow air to circulate around the room by keeping a gap between walls and
furniture or clothes. Where possible, place wardrobes, beds, or sofas next to
internal walls instead of external ones. Pull shelves away from backs of
wardrobes and cupboards, and try not to overfill storage as this will restrict
air circulation.

Reducing Water Vapour - Try to hang washing outside if dry, or hang in the
bathroom with the extractor fan on. If this is not possible in your shared
accommodation, you can dry clothes indoors but be sure to have your heating
on and to keep a window open at least on trickle ventilation to allow air to
circulate and moisture to escape outside.

Try to cook with pan lids on and always use an extractor fan, or open a
window, whilst cooking.

Removing Existing Mould - Wipe down walls and window frames where mould
and mildew is present using a diluted bleach solution - please wear gloves and
protective clothing whilst removing any mould or mildew.

Wipe away any condensation on windows and frames each morning with a
cloth to prevent mould from growing.

Speak To Your Landlord or Letting Agent - It is recommended that you follow
this guidance for six weeks, however, if you are still experiencing issues after
this, then raise this with your landlord or letting agent. They may be able to
check that your heating system is running efficiently or check that your home
meets the Minimum Energy Efficiency Standard.




Water Safety/Flooding Guidan

Bath benefits from the Avon River and the Kennet and Avon Canal
through the city and surrounding areas — please follow our top tips
safe near waterways and weirs.

-Avoid walking near the river at night, use lit and public paths and follo
River Safety Map for safe routes home via https://scpbath.org.uk/goty

If you are living in accommodation near the river in Bath you can check
flooding at https://check-for-flooding.service.gov.uk, and sign up for flo
warnings via https://www.gov.uk/sign-up-for-flood-warnings. If you are in
be aware of the flood plan for the building and check where your evacuat
point/place of safety is. Keep a ‘grab bag’ handy containing a torch, chang
clothes, bottle of water/snacks, phone charger/portable battery charger.

Do not swim in the river or canal in the city centre, but in the summer mon

you are visiting local beauty spots we advise:

e Don’t Swim Alone: We advise always swimming with others, however, if

do go alone tell your friends where you will be and use what3words app

pinpoint your exact location in case of an emergency.

» #HiddenDangers: Be cautious of hidden dangers in the water. It might b

deeper than you think, with hidden currents, rocks, or debris.

* Emergency Contact: If you are concerned about someone’s safety in th

water or face an emergency, call 999 and ask for the Fire Service and

Ambulance.

e #FloatToLive: If you find yourself in trouble in the water, try to float on

back instead of swimming. Control your breathing and float to increase

chances of survival.

¢ Avoid Alcohol: Never enter the water if you’ve been drinking. Alcohol i

your judgement, reactions, and swimming ability. It also increases the

cold-water shock, which can lead to drowning.

* #MatesMatter: Look out for each other and ensure your friends aren’

unnecessary risks.

e Do notswim in or jump into the canal - the water is untreated and s

contain pollution, biological or chemical contaminants. There are p

hidden dangers, including submerged debris, reeds and deep water

steep and slick sides of canals make it difficult to climb out. It is als
of byelaws to swim in the local canal.

¢ Avoid swimming after heavy rain and storms.

¢ Respect the community: Be mindful of the noise from music on

speakers, as it can disturb other local residents.

* Clean Up: Take your rubbish home with you to keep the area cl



