OUR SHARED CITY

Student Community Partnership

SCP Board Minutes

8t September 2025
10.00-11.30am — Scala Building

Present: Chair: Cassie Wilson (Pro-Vice Chancellor (Student Experience) University of
Bath)

Bath College: Sam Kenney (Assistant Principal)

Bath Spa University: Becky Schaaf (Interim Deputy Vice-Chancellor)
Bath Spa University Students’ Union: Sarah Dawes (Chief Executive)
Norland College: Becci Digby (Head of Learning, Teaching, and Research)

University of Bath Students’ Union: Ryan Bird (Chief Executive), Izzy Downer
(Community Officer)

In Attendance: Ghika Savva (Manager, SCP) and Kathryn Jones (Administrator, SCP)

1. Welcome, Introductions, Apologies

CW welcomed the Group.

Apologies were received from Dave Dixon (Corporate Engagement Manager, B&NES), ClIr lan
Halsall (Member Advocate for Engagement with Students, B&NES), and Poppy Laycock
(Community Officer, Bath Spa University Students’ Union).



2. Actions from previous meeting held on 23" June

Actions Person(s) Status
GS to circulate Moving In dates to Group. GS Completed
GS to formalise SCP procedure changes and report at next GS On Agenda
meeting.
ID to raise safety training at Personal Safety. ID Carried Over
DD to contact Cllrs May and Elliot to discuss funding with SCP | DD Carried Over
representative.
Group to submit Top 10 comments by end of August. All On Agenda

3. Update on SCP Funding

GS reported that she had spoken at the B&NES Full Council meeting in July to try and secure
ongoing funding from the core budget and focussed her presentation on the benefit to
B&NES.

CW reflected that B&NES funding years run on a different schedule to the Universities, who
have agreed funding for 2025/26 and 2026/27, but the Council is due to agree for tax year
2026/27 onwards.

GS reported that the Chair of Council had asked her to write to ClIr Kevin Guy to outline
what is needed. She explained the Independent Councillor for Westmoreland had
highlighted the benefit of the SCP to the ward. She mentioned that other Councillors in
areas outside the city had raised concerns over relevance of the SCP to their wards, but it
was noted that the student body is increasing across the HEIs and student housing continues
to expand in non-traditional areas of B&NES.

GS explained CllIr Kevin Guy replied and cc’d in Cllr Mark Elliot (Cabinet Member for
resources) who had expressed his full support for the SCP and requested that IH and GS
provide a business case to support the securing of the funding to be agreed.

CW asked if any progress on business case. GS explained no due to annual leave.

Action: GS and IH to work on business case for SCP funding from a B&NES core budget.CW
mentioned key to pin down continuous contribution but also showcase recognition of
Partnership and work.



GS explained ongoing discussion of potentially moving the budget from Children’s Services
to Neighbourhood Services.

4. Review of Partnership Agreement

CW explained the SCP Partnership Agreement was due for renewal in August as last agreed
in 2021, so Group need to decide if Agreement still appropriate or if changes are needed to
include developing a broader strategy on supporting students.

She explained Students’ Unions were pushing Universities to work more closely with the
Council, and that lots of work around supporting students living in the city, such as housing,
comes within the SCP remit. She mentioned Nottingham Student Living Agreement has
provided a key framework and currently lots of work is ongoing to implement a version for
Bath with SCP involvement, but key to not duplicate work.

BS explained essential to narrow down strategic work and keep SCP as operational, but
ensuring the SCP Partnership Agreement sits within Student Living framework.

RB explained SCP and other projects to be a vehicle to deliver Student Living framework. CW
agreed and explained Nottingham Agreement started with overarching aims to achieve and
developed how to complete, but Bath already has mechanisms in place to utilise.

GS mentioned value in pausing the review of the current Partnership Agreement to
understand how the new strategic piece will work before agreeing how the operational work
of the SCP might be affected and to know the scope of the project. She explained key items
to agree change are rotational chairs, TORs for working groups, formalising the relationship
between working groups and subsequently the reporting of those groups, and if SCP Top 10
to feed into work groups.

CW mentioned if no urgent changes needed, then carrying piece over until Student Living
Strategy is confirmed is of value. The Group agreed.

5. SCP Top Five for 2025/26
CW explained Top Five as:

1. Secure ongoing funding for the Community Warden and Administrator posts.

2. Present at national conferences to establish SCP as sector leading in partnership
working. Apply for national awards with support of partners.

3. Identify and promote advice and guidance services for students with Housing Issues,
including supporting students to raise issues with their landlords/letting agent and
B&NES Housing Licensing. Also promote Marks Out of Tenancy (Renters’ review site).

4. Establish and promote the Student Forum to enable direct engagement between
students and B&NES Councillors and representation of this 25 - 30% of the
community.

5. Extend #NeverOK campaign (involves all partners) into city pubs.



BS asked if any items were close in the number of votes. GS explained addressing anti-
student rhetoric, extending #GotYaBack campaign, the restoration of the additional licensing
scheme, and supporting Student Living Strategy were all close.

BD reflected that five is a good number of aims to achieve, and that some items can be
merged together such as student forum to sit under addressing anti-student rhetoric but
good to have a tangible aim with a sharp focus.

BS suggested aim five to be reframed as extending campaigns, such as #NeverOK and
#GotYaBack, into city to include all campaigns.

CW mentioned key to ensure all Partners are supportive of all aims.

GS mentioned ability to start reporting against those aims.

6. SU’s Top Priorities for 2025/26
ID explained SU Top 10 as:

1. Reform the current coursework late submission policy to introduce incremental
deductions.

2. Adapting PG professional development at a departmental level to include Al career
support.

3. Ensure the provision of adequate changing and toilets facilities at all University
Sports Grounds.

4. Invest in accessible storage for student activities and sports.

5. Expand the on-campus accessibility and sensory experience of hospitality and study
spaces for neurodivergent students.

6. Provision of third spaces in city for studying and group activities.

7. Ensure the University sets and delivers ambitious new sustainability targets.

8. Expand alternatives mental health approaches to increase opportunities for students
to optimise their wellbeing.

9. Improving the working relationship between PGR students and supervisors.

10. Commit to implementing inclusive assessment practices through a self-certified
deferred assessment scheme.

ID explained top 10 does not include SCP specifically, but personal manifesto includes
housing and night-time safety, particularly spiking, and mentioned wish to improve comms
around Safebus, Safe Taxi scheme and #NeverOK, and desire to create housing piece during
late-Autumn to help navigate housing process.

SD explained BSU priorities as:
1. Improve Facilities (sports and opening hours)

2. Student Housing (increase knowledge of existing support/gather student experience)



3. Student Participation (promote existing student groups/support SCLs/increase Unity
knowledge)

4. SU Visibility (raise awareness for what the SU is and how we can help)
5. Development opportunities for students (employment, funding, skills)
6. Transport (monitor new bus routes, lobby for cheaper prices)

7. Postgraduate Students (improve representation/social aspect)

SD mentioned key issues to tackle are housing, increasing participation and representation
across student body.

BD explained Norland College too small to create Students’ Union so would be adopting
Bath Spa University’s aims, but aware housing is a huge concern and increasing issue for our
students.

SK mentioned priorities around student life and enrichment. He explained new and stable
management in place now who are keen on enhancing Students’ Union position and
rebuilding enrichment programme. He mentioned new student spaces at both campuses for
Students’ Union hubs. He explained Somer Valley transport fully funded now and identifying
where cost of food supply has gone up and trying to subsidise to ease cost of living.

11. SCP Complaints Procedure

GS explained piece arose out of complaint against SCP procedure and resulted in the
identification of an extra tool for complex noise complaints, including where complainants
were not wanting to use recording equipment, and now able to issue Community Protection
Notice as a stage, without the need for a disciplinary referral.

She explained complaint related to SCP not following procedure, which was inaccurate, but
stemmed from frustration over limited procedural action due to SCP not being a statutory
body, however CPN now addresses the original issue.

CW explained difficult to address as Universities would not consider types of complaint as
breaching code of conduct so creating new mechanism is useful to support local residents.

GS explained the procedure for handling waste complaints was also reviewed as the
escalation does not involve a referral to Student Discipline but there is a high reputational
risk.

BS asked if procedure for complaints again SCP staff needed. GS explained yes, and ongoing
liaison with Mark Haywood about Council procedure as a starting point. BS asked if differing
procedures between institutions.

CW explained useful to compare each Partners’ procedure and create a new one for review.



BD asked if students were provided with a procedure for issues. GS explained that she had
started this piece of work but it was more complex and there were more elements than the
current procedure, plus the SCP has no authority over long-term residents.

BS asked about instance where students complain about SCP. CW explained this should be a
joint procedure that all can use. BS explained unsure how piece sits within Governance.

Action: BS to discuss with University Governance necessary steps to create procedure. GS
to formalise student complaints procedure.

SD explained complaints procedure very clear over what can and cannot be complained
about. CW explained unable to complain about specific individuals as falls under dignity and
respect. RB mentioned ability to draft and report back.

Action: GS and RB to draft complaints procedure and report back at next meeting.

12. SCP Manager’s Report

GS explained final figure for city’s Pack for Good campaign as £173,685, saving 92.6 tonnes
and offsetting £101,000 for B&NES budget.

She mentioned presentation at Membership Services Conference contributing to Top 10 aim
of national recognition as mentioned Manchester, Bath, and Nottingham as leading
partnership work nationally in the Opening session. RB mentioned NUS attended the session
he and GS presented and were interested in model.

GS mentioned Keynsham Recycling visit and river safety walk as part of annual review
especially to include new PBSAs along riverside. She explained recent meeting with Unite,
Matt Waldron and Dan Noad from B&NES Emergency Planning to discuss FEPs and
increasing river safety cabinets in area.

She mentioned extra waste collections now collecting less as more is being recycled or kept,
and Moving In starts next week and runs until mid-November.

CW asked if volunteers needed. GS confirmed. BS explained best to contact Liz Eyles for
volunteers.

GS mentioned recent involvement with B&NES Health Improvement and Public Health on
damp and mould, training for SCP Administrator and Community Warden as Energy
Champions, and ongoing discussions with Veezu for Safe Taxi scheme with plans to introduce
a scheme for Norland.

GS explained lots of complaints around RPZ in surrounding areas to Zone 28, into
Southdown and Twerton. She mentioned B&NES summer consultation about extension into
affected areas and had explained student feedback unavailable outside of term time and
was reassured that there would be other opportunities for students to be involve and
offered to disseminate information to students living in the impacted areas.



RB mentioned a key issue is the current requirement that the V5C be registered to a Bath
address when many students are on their parents’ insurance at their home address so
limited amounts of students are able to access the scheme

BS mentioned value in looking at other case studies.
Action: GS to investigate other cities with student parking concerns.

She mentioned ongoing extension of #NeverOK following identification of most popular
pubs and bars.

She explained complaint levels similar but lower peaks, and drop in noise complaints relating
to parties, meaning complaints shifted to higher instances of waste. She explained ongoing
complex complaints including one new landlord with a large portfolio impacting student
wellbeing and health and safety, and another instance where a burglary occurred and
neither the landlord nor the students had adequate insurance and students were expected
to cover the losses. She mentioned both incidents are being supported by the relevant
University department and B&NES officers.

She explained upcoming work includes Moving In campaign, Student Forum, Sustainability
Shorts presentation for Transition Bath, B&NES Community Resilience Day involvement, and
NCIA What Works Guide as case study to feed into national recognition.

13. AOB

BD reflected that the Local Plan consultation was coming up and asked if anything had been
done through the SCP previously to get student involvement as it might be valuable to get
engagement. GS suggested that this could be an item on the Student Forum agenda.

No other business was discussed.

CW thanked and closed the Group.

Actions:
Action Person(s)
GS and IH to work on business case for SCP funding from a B&NES core GS/IH
budget.
BS to discuss with University necessary steps to create procedure. GS to BD/GS

formalise student complaints procedure.

GS and RB to draft complaints procedure and report back at next meeting. GS/RB




GS to investigate other cities with student parking concerns.

GS




