SCP Complaints Procedure

(Complaints received will be reviewed on a case by case basis)

Noise

If students fail to send receipt of the email,

Initial Complaint:
another email is sent with a meeting time

and date at the relevant university with
Complaints Officer at university cc’d in.
Failure to respond and attend meeting will
be referred to the relevant university for
consideration under their complaints/
disciplinary procedures.

Email sent to students with -|

advice and requirement to
acknowledge receiving the
email. Complaint recorded

and email sent to complainant

to advise that the issues will

Woaste

Initial Complaint:

Anti-Social Behaviour

Initial Complaint:

be addressed. Complaint

marked as closed if no further # If BANES Council have received a

complaints are received. complaint, they send a letter to the

property as informal warning. Students

advised in the initial email that a
formal complaint has been made to

Second Complaint: the Council.

Email sent to students with advice
and requirement to acknowledge
receiving the email. Complaint
recorded and email sent to
complainant to advise that the issues
will be addressed.

If received from Waste Services:
Students emailed and advised that
Waste Services have received
complaint and can take action.

i

Second Complaint:

Students emailed and notified of
complaint with meeting date to

Email to

discuss situation. Student asked to complainant to
I# advise that issues

sign procedure
acknowledgement letter and is
given contact information for

will be
addressed.

student support services. Failure
to respond and attend meeting

will be referred to the relevant

university for consideration under #

their complaints/disciplinary
procedures. to

Apology letter
sent by students

complainant if
necessary.

Email sent to students with a meeting at
relevant university to discuss situation and
investigate. During meeting, letter -

outlining actions which can be taken if

Council requests
complainant to keep
a noise diary to be

assessed.

further complaints are received is
required to be signed by the students.

Complaint marked as closed if no further
complaints are received.

Third Complaint: If Council deem noise
to be a statutory

BANES Housing Standards notified to contact nuisance, they will

landlord. Email sent to students to advise that
relevant university notified and disciplinary
hearing arrangements made accordingly.
Complainant notified that hearing will take
place.

serve a noise

abatement notice.

Failure to comply
can result in fines and
seizure of equipment.

Email sent to students advising that Waste
Services and landlord will be contacted.

Housing Standards notified to contact
landlord if there is photo evidence. Potential
educational visit from Waste Services.

Second Complaint:

Relevant University Security and Student
Services contacted and status escalated.

Parking

Third Complaint:

Woaste Services to take
appropriate action.
Formal letter of warning

or a fine of up to £60.

If complaint is regarding public parking areas:
Complainant emailed and advised that students
are residents and unless permit only parking,
any resident is allowed to park. If a student
vehicle is identified in a resident parking zone,

Security at university notified.
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